
Cancellation Scheme – Minervois Cruisers

Our cancellation scheme will provide the following benefits if it is necessary and 
unavoidable for you to cancel your holiday because of any of the Qualifying Reasons 
have occurred since your booking was accepted:

1. If you cancel before the balance of hire is due and payable, we will relieve you 
of the responsibility for payment of your balance of hire and refund your 
Initial Payment less your cancellation plan premium. 

2. If you cancel after the balance of hire is due and payable, we will refund your 
balance of hire (or relieve you of the responsibility for payment of your 
balance of hire if not paid) and refund your Initial Payment less your 
cancellation scheme premium.

The names of each member of your party requiring cover under the scheme must be 
supplied at the time of booking.

In the case of multiple or party bookings where more than one boat is booked at the 
same time, cover is assessed on each boat individually.

Qualifying Reasons

Death, accidental bodily injury, illness or admission to hospital (including events 
caused by pregnancy or childbirth) of you or any member of your party or of any 
immediate family relative, fiancée or close business associate of you or any member 
of your party.

Compulsory quarantine of you or any member of your party or your travel being 
prevented by Government restrictions following an epidemic.

Redundancy qualifying for payment under the terms of the Employment Protection 
(Consolation) Act 1978 of you or any member of your party.

Unforeseen occupational posting in your present employment or withdrawal of annual 
leave because of an unforeseen business emergency of you or any member of your 
party. Hijack of your or any member of your party.

You or any member of your party being required for jury or witness service in a court 
of law.

Police requiring you or any member of your party to attend following theft at your 
home or place of business.

Damage rendering your home, or that of any member of your party, uninhabitable.

Exclusions

Disinclination to travel; Claims as a result of any accident to or illness of your family 
pets; Any consequences of war and radioactive contamination and similar risks; 



Changes in your financial circumstances or unemployment, other than redundancy as 
described above.

How to Claim 

Notify us by telephone immediately the circumstances arise and then write to us and 
supply documentary evidence including medical certificates where appropriate, to 
support your claim. The decision of Minervois Cruisers on all claims will be final.

Premiums 

Cancellation Scheme cover must be taken out at the time of booking and the 
following payments are due dependent on total value of holiday booked:

Less than £795 £35
£795   - £999 £48
£1000 - £1599 £56
£1600 - £1999 £68
£2000 - £3199 £83
£3200 or greater £106
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